BIZ BUZZ JANUARY 2020 HAPPY NEW YEAR!
If you've got a story to tell or information you'd like the local business
community to know about, get in touch. info@np4nb.online
http://www.np4nb.online/

INN ON THE GREEN TO CLOSE AT END OF MARCH
Sad news to start the New Year. It's farewell to the Inn on the
Green, bought by David Francis back in 2011. It's to be closed on
29th March 2020. Having built up a much respected restaurant which
draws visitors from around the area, David now says, "The existing
restaurant is no longer viable and has not been for some time. I
work all hours for nothing." There will be much sympathy with the
business perils that are typical across the country. Even big High
Street operations such as Beales, Mothercare, Debenham's, Maplin,
and Toys R Us have suffered drastically. From March 2016-2019, UK Retail lost 106,000 jobs (ONS
figs). Buying habits have changed… more online & takeaway, which also means less footfall. It
applies everywhere - even in little villages like New Buckenham. David Francis is frustrated. "The
problem is that it's a tiny village and we are competing with the King's Head (which was closed when
he first bought the "George", as it then was) and Angel Cakes. The Inn is a restaurant and if people
don't eat out and don't support it, they lose it. We are not a charity." It was first put up for sale in
2017 but there has been no interest. It's now been taken off the market. David, 75, wants to retire.
An application has been lodged with Breckland District Council to build a 3 bed, detached house on
the Inn's car park. 3PL/2019/1577/F https://www.breckland.gov.uk/planning

Could the Neighbourhood plan help?
http://www.np4nb.online/
OPEN FOR CONSULTATION NOW
TAKE A LOOK & TAKE A VIEW
There was concern only a few months ago when the long-closed Lovells stores, just
over the road from the Inn, was sold and a change of use granted to build two
houses. The Parish Council, concerned at the loss of the few buildings that could be
used for business, have proposed (Plan Page 42 CA BT 4.) that buildings "having
potential benefit to the village and its businesses, should be considered by the PC
for designation as a Community Asset". If an asset is listed and then comes up for sale, the new right
gives communities that want it, six months to put together a bid to buy it. The owner does not have
to sell it to the community group but the intention is to give residents the chance to save much loved
shops, pubs or other local facilities e.g. sporting venues etc. It's an area fraught with complexity but
there is project funding available. Got any views?

REMEMBER THIS? jUST ONE YEAR AGO…
Today we must say a very sad farewell to the
brilliant Sara Greenfield who was the first Biz Bod
to do a Biz Chat here in New Buckenham village
hall in the Autumn of 2018. Sara died last month.
We reviewed her seminar thus: Biz Buzz has found the
secret weapon to save us from the stress of social media in
business! She's called Sara Greenfield, lawyer, author, marketing
guru & the director of Bright Yellow Marketing, Wymondham. She was diagnosed with cancer last year and

was, latterly, in a great deal of pain. She died on December 29th 2019. Our heartfelt condolences go
out to her husband, Chris. Their web site is a fabulous mine of free information, which you have
already been told about, but it is still available for you to access for advice about e.g. creating an
Instagram story, twitter tips, building your Facebook profile and so much more.
https://www.brightyellowmarketing.com/social-media-action/

stressful…

….but successful ! That's the festive upsum
from the king's Head
Daniel Leeder was joyous - if exhausted by the
seasonal struggle…not least because he'd heard that
Bookings.com had just rated them 9.7 out of 10 &
"exceptional" across the whole of 2019. The site
collates guests' reviews. Who wouldn't be delighted?
They've only been open a couple of years!
They had a Christmas wedding on Dec 1st, then 392 Xmas
meals, running the normal menu in parallel so people didn't
have to go festive if they didn't want to. They did 132 more
Christmas meals than last year. "By the time we'd done the
last of the parties on Dec 22nd the bar staff were falling on
the floor! I encouraged them to stay.What a fab job they did!

The kitchen normally opens 7am-3pm, then 5-10pm. Over Christmas it was wild: 7am until 11pm!!"
Daniel has a daring advertising policy for events, promoting only locally and on Facebook for their
New Year's party or music sessions. The intention is to ensure locals have the first chance to access
tickets since, as Daniel says, "it's the locals who support us throughout the year." Tipping money is
going to charity as always. This year it's to Little Lifts, a charity which sends boxes of goodies to
chemo patients. Daniel's wife, Jenny, is a cancer nurse and works at that job 2 days a week. It's
likely to be hundreds of pounds. Last year the tips went to Mind - £550 worth.

and how was biz at Kings stores?... just look at that smile!
Sue Cattermole has worked really hard in the last year to keep up with
changing retail habits: new stock, new Loyalty card, new opening
times. "We're always busiest at Christmas," and since she's also a
realist, she adds, "But there's usually belt-tightening in the New Year!"
The festive buyers tend to buy all the odds and ends that they forgot at
the supermarket - a bottle of wine, some butter, a box of chocolates.
It's tough for village stores to compete with the mass market operation
in nearby towns. One supportive idea has surfaced elsewhere in the UK
where villagers are encouraged to spend at least £10 per week in their
local store. Could it work? You never know…It might save the inevitable, unintentional overspending
that goes on when you head for the supermarket! Is Sue optimistic for 2020? "Yes. Absolutely!"

NEXT DOOR IN ANGEL CAKES THE WORD WAS …fantASTIC Stacey & Ryan
Everden have been run off their feet.
Not only has Stacey been baking all
those cakes and savouries (everything
here is home-baked) but they've also
been increasing the outside catering
operation, supplying goodies to gettogethers all over the place. Up at Mill
House Garage for example, Clive Rush
had ordered some celebratory specials for his workers as he always does at
this time of year. It's Ryan's job to handle those orders and, of course, the
online presence which is as time consuming as the cooking. "Business was
amazing", says Stacey. "The Christmas biscuits flew out of the door - we sold
220 and my cake diary is full until the beginning of March."
another shocker … the mobile phone mast mystery
EPISODE 10,431,602
Biz Buzz wished Juliet Baller from
a Happy Christmas:"For us the New Year must surely
bring us a new phone mast?!" She responded:I have spoken with the acquisition team and have been advised that
although we are heading towards a conclusion, we are still not yet in a position to schedule this site in for build. I will get in
touch & pass on any new information as and when it I hear more. All the best for the new year. We do

try! Sigh!

