
HOW SMART ARE YOU?  

Please, immediately, get a large, strong cup of coffee and/or a glass 

of dry white…or maybe a mug of both…MIXED. Basically, do 

whatever you can to keep you calm while you read this.  

It’s a tale of the seven Cs! Confusion, Complexity and 

Commercial Corporations Concentrating on Creating Capital.  

The question would seem so simple: “Should I have a smart meter or not?” 

I’ve been trying to get to the bottom of it for about 7 years since we first set up the 

Neighbourhood Plan in New Buckenham. And what’s the answer? I have to report 

that even now, there is no categorical answer. But there are plenty of questions and 

you MUST ask them. 

If you can bear to, take a moment to read this and you’ll know how to handle the 

issue. And, incidentally, if you use some of the tech-spec language, you’ll sound very 

confident and the chat bot/phone operator will understand that they can’t just get 

away with fobbing you off! 

Manual electricity meters are on the way out. They are no longer being made. Smart 

meters are intended to save energy nationally and 

save us money…which is why we are being 

bombarded with messages from both electricity and 

gas suppliers, to upgrade to Smart meters. If you 

have both types of energy you’ll have to have two 

meters.  

 

Smart meters automatically send your usage information to your 

supplier every 30 minutes so they can provide an accurate bill, not 

reliant on estimates.  

 

You are given an IHD (In Home Display) which is a small, 

domestic box that will tell you how much you are using so 

that you can turn off lights, buy a more efficient heater, or 

maybe even insulate your attic to help reduce the bill! Some 

companies claim that you could save as much as 20%. They 

offer incentives to win you over e.g. lower tariffs or free 

gifts. It will cost you nothing to make the change. What’s 

not to like? 



Here is some background information. It’s a drag, I know. You want me to tell you 

what to do. After all, that’s what Eon, EDF, Octopus etc claim to have been 

doing…but they have often got it wrong. You need to know what’s coming next. 

The first generation smart meter, circa 2011, is known as SMETS1 (useful 

techspeak!). They rely on a good mobile phone network to relay usage to the 

company - a fact that most phone-line help operators don’t know or won’t ask you 

about. Energy companies don’t mention it on advertising either. This is why so many 

people, including some villagers in New Buckenham, have found themselves with a 

smart meter which is recording usage but not passing the information on. Worse 

still, the householder may not realise that, and could end up in debt to the company. 

Further, if you change suppliers a SMETS1 may stop working altogether. Much of 

this is because different energy suppliers have been using different mobile phone 

operator signals. Confusion beyond belief!  

SMETS1 meters are being phased out (since 2019). They are no longer being 

manufactured. They are either being removed or, sometimes, upgraded. You should 

not under any circumstances agree to SMETS1 being installed in your house. Biz 

Buzz has heard that some companies are still using them to try to get rid of surplus 

stock. There are even stories of workers putting in SMETS1 meters because they fit 

better in the available space and they happen to have one in the back of their van! 

Make sure the meter you’ve got is SMETS2.  

SMETS2 (more tech speak) the second generation smart meter, is more reliable, 

partly because it links to all suppliers so changing your provider won’t stop the meter 

working. Every energy company is committed to them. They are the only game in 

town.  

The clue to success is an independent, national smart 

meter network. The Government got Capita plc to take it 

on. In 2013, they set up the Data Communications 

Company (DCC) whose job is to gather all the info, entirely 

encrypted, and pass it to the suppliers.  But, here in New 

Buckenham we can see a problem… 

Your Comms Hub box collects your usage and sends it to (stand 

by for more tech speak) a  HAN (Home Area Network). From 

there it goes through a WAN (Wide Area Network). The WAN 

is made up of….YES!!!! You guessed it….mobile phone or radio 

masts!!!  



This MESH network is particularly useful in rural 

areas. https://www.smartme.co.uk/smets-2.html  

 Sadly, there are still areas without functioning 

mobile masts … and it’s not just New Buckenham. 

The roll out is supposed to be completed by June 

2025 with all smart meters on the system. That’s at 

least 30 million. So far, they’ve managed about two thirds.  

Energy companies have been given an incentive to make us go smart. It’s simple. 

Quotas. If they don’t achieve their target, they are fined, which is why we are getting 

all those pushy emails/letters/phone calls. EDF was fined £350,000 in 2018.  

Some of those letters are close to threatening and, as we found out, WRONG. 

One New Buckenham villager received a letter from Eon 

- the third biggest UK energy supplier. In red ink at the 

top the headline read: 

Your electric meter has reached the end of its life-we 

need to replace it with a new one. (It’s free!) 

 “When this happens there’s a legal obligation to 

check and exchange your meter.” Later it says, “We 

need to exchange your meter now. Please give us a 

call to book an appointment as soon as possible….We’ll 

keep sending you reminders at regular intervals to book an 

appointment, until we can exchange your meter.” 

Helpful or threatening? Ask Matt Hancock and Isabel Oakeshott as they quarrel 

about covid lockdown whatsapp messages! 

Many similar messages must have gone out. So this is what we know. 

1. Every manual meter has a certificated life span after which it is replaced. This 

one terminates in 2033. It does not have to be replaced. If you want to check, 

call the energy supplier with the meter number. 12 or 

13 digits on your bill, often called “supply number”. It’s 

actually the MPAN- Meter Point Administration 

Number. (More useful techspeak!)   

2. There is no legal obligation on anyone to change a meter unless it is not 

working. This meter is working. If it’s broken it’s the company’s responsibility. 

3. An Eon Next representative agreed a SMETS2 meter would not work in this 

particular house currently. So, for the time being the old meter can remain. 

 

https://www.smartme.co.uk/smets-2.html


So what now???? 

 If you have an old manual meter and you're happy to continue taking 

readings that's fine. Check with the supplier what the certificated life span of 

the meter is. As long as it's not at the end of its life, you don't have to change. 

 Energy companies, both electricity and gas, will continue to offer smart 

meters to fulfil efforts to reduce energy waste. 

https://www.smartenergygb.org/about-us/about-the-rollout  

 If you want to change to a smart meter, make sure it's a SMETS2. 

 Check with your energy supplier that a SMETS2 meter will work in your 

particular location i.e at your particular address. Don't be fobbed off with 

guestimates because others nearby have meters that work. 

 None of this will cost you any money at all...it just costs you a lot of time and 

patience!   

If your brain is now swimming with all this, there is one solution. Prepare to phone 

your company. Get the coffee ready and make sure your phone battery is well 

charged. Take notes of what is said. Most important of all ASK QUESTIONS 

HOWEVER FOOLISH THEY MAKE YOU FEEL. 

Smart is the art of asking. 

 

https://www.smartenergygb.org/about-us/about-the-rollout

